
 

 

Welcome to the NEDTC 

Steps Training Program! 

 
•! The NEDTC Steps training program allows you and your dog to 

proceed at your own pace as you train. Unlike other group classes 
that have a standard curriculum and timeline, each Step at NEDTC 
allows you to gain success with as much support as you need 
before moving on to the next level. Additionally, if you and your 
dog are flying through the curriculum, you can move on as soon 
as you feel comfortable and able to complete the tasks of the level 
you’re in.  

•! Our program has five steps: Puppy and Steps 1 through 4.  Each 
is organized around a set of specific training goals, which are listed 
below. You can stay at each step as long as you wish, skip weeks 
when you have a schedule conflict, and repeat lessons if you feel 
you need a refresher. The decision is yours! 

The program begins with this free orientation session, without the dog, 
where you will get information on the program and some exercises to 
practice at home. You should then bring your dog to a STEP 1 class 
(puppies under 4 ½ months will always start in “Puppy,” where we 
help you to evaluate the dog's level of training. Participants then 
proceed from step to step with the assistance of our trainers until they 
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reach their goal.  After Step 1, you may buy a continuing class card on 
the website to continue coming to class, no registration required! 

 

NEDTC Steps Training Goals 

PUPPY STEP:  

•! Eye contact for 2 seconds, handler smiling!  
•! Sit 3 times using hand and/or verbal signal, no lure;  
•! Down 3 times using hand and/or verbal signal, no lure;  
•! Pass the Puppy Sit/Down with lure  
•! Respond to name from 5 feet   
•! Body Handling 
•! Pass the Puppy Body Handling  
•! Calling out of play after 30 seconds  
•! Surface/tunnel games 
•! Back up and Focus with food/toy distractor 
•! Let’s Get Dressed Up game 
•! Recall from ½ length of room (or more) 
•! Loose Leash Walking for 10-20 feet.  
•! These Exercises may be performed with continuous rewards. 

 

STEP 1:  

•! Prompted eye contact for 2 seconds, handler smiling! 
•! Unprompted eye contact 4 times in 2 minutes 
•! Sit 5 times on verbal and/or hand signals, no lure, first cue 
•! Down 2 times on verbal and/or hand signals, no lure, first cue; 
•! Respond to name from 6’ 
•! Recall from center of room on long line 
•! Back up and focus with food/toy distractor 
•! Loose leash walk across ring with minimal distractions.  
•! These Exercises may be performed with continuous rewards. 

 

STEP 2:  
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•! Puppy pushup (sit-down-sit) no lure, mark/treat after 3 behaviors 
•! Doggie Zen ~ leave a treat in the hand alone for 5 seconds 
•! Sit/stay 15 seconds with moderate distractions (person or dog 

moving within 6 feet) 
•! Down/stay for 15 seconds with moderate distractions (person or 

dog moving within 6 feet) 
•! Recall from across the room on long line 
•! Loose leash walk across room and back past a person 
•! Touch 
•! Exercises are performed with intermittent food rewards. 

 

•! STEP 3:  
•! Sit/stay for 40 seconds with handler at end of leash and more 

distraction (person or dog circling) 
•! Down/stay for 40 seconds with handler at end of leash and more 

distraction (person or dog circling) 
•! Doggie Zen Leave it 5 seconds with treat on floor 
•! Loose leash walking past a dog and/or treat/toy 
•! Recalls with multiple dogs 
•! Automatic sit when a person approaches 
•! Touch games.  
•! Settle 
•! Exercises are performed with varied, random rewards 

 

•! STEP 4:  
•! Perform all Canine Good Citizen exercises  
•! Stays 
•! Polite greetings 
•! Come when called 
•! Loose Leash Walking Go to your mat 
•! On-lead heeling across ring in groups.  
•! Exercises are performed with variable and real-life rewards 
•!  
•! (See our web site www.nedtc.org or www.AKC.org for Canine 

Good Citizen exercises.) 
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What to Bring to Class 
•! A hungry dog! Because we will be using food rewards for much 

of our training, your dog is more likely to respond to you if she 
has not been fed or only had a half their dinner before class.  

•! A six-foot cotton, nylon or leather leash with a flat buckle or 
snap collar. Some dogs, such as small or “neck-less” breeds, 
may be more comfortable in a harness. If you feel you need to 
use other equipment, say a no-pull harness or Gentle Leader to 
be safe, let your instructor know.  

•! Lots of small treats your dog loves.  Avoid crunchy treats; there 
will be distractions in class and you will likely need higher value 
treats to keep your dog’s attention. Cheese, Zukes, Red Barn or 
Natural Balance dog food cut up into little pieces are all good 
choices. 

•! A treat pouch or something with a pocket to carry treats in while 
training – no Zip Lock baggies on the floor while you train! 

•! A water bowl for your dog in case he gets thirsty 
•! Poop bags to clean up after your dog in the parking lot 
•! Patience and humor! 
 
 

What to wear to dog class 
•! Comfortable clothes that can get messy 
•! Comfortable shoes with full backs and non-slip soles.  
 
 

During Class 
•! Reward your dog when he is quiet with praise, petting, maybe a 

few goodies – remember to notice your dog when he’s being 
good! 

•! Keep your dog's focus on you.  If she looks around and sees other 
dogs, get her attention back on you.  

•! Practice while you wait! A dog that is working will not be doing 
anything else. Practice your skills while other people are working 
in the center of the ring. 

•! If necessary, move away from distractions, or take a break and 
go outside for a cool-down.  It is easier to get your dog to focus 



 

www.NEDTC.org 

5 

on you when there is more distance between your dog and what 
is distracting him. 

 
 
 

Club Rules 
•! Please park so that military and police vehicles can get around 

and out from the parking lot. 
•! Always pick up after your dog ~ we’re visitors here and it’s 

important to be polite! 
•! We do not use aversive training methods, including choke and 

prong collars and corrections.  You must be able to your current 
step without a prong before proceeding to the next level. 

•! Notice Orange Ribbons! An orange ribbon on a dog means, “Give 
me space!” If you see a dog with an orange ribbon, give that dog 
a little extra room to breathe and move. 

•! Please come to train~ that means no playing in the training 
facility, no dogs winding their leashes around each other, no 
partying for your dogs. That’s for other times and places. They 
and you are here to learn, and a playtime mentality will make it 
that much harder to get your dog to focus. Students in Puppy 
Step will have an opportunity to socialize under the direction of 
an instructor. And remember that training starts in the parking 
lot! 

 
What is “Mark/Reward” Training? 

•! One of the greatest gifts we can give our dogs is that of clear, 
concise and consistent communication. 

 
•! Mark/Reward training is a simple way to communicate with your 

dog, letting him know “Yes, that’s exactly what I want!” It helps 
your dog sort out what you’re really asking, and gives him a way 
to understand the rules. It’s the quickest way for a dog to learn, 
and fun for both the dog and human as they learn together how 
to best communicate between species. 

 
 
•! The first thing we want to do to get started in training is to 

“charge up” our reward marker.  This is very simple.  Just say 
the word “yes!” (or make the click) and give your dog a treat 
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within a second. Practice until you can deliver 10 treats in 15 
seconds.  The order is very important; the treat must come after 
the sound; “Yes!” THEN treat. This way the dog knows that 
“yes!” (or the click) predicts a reward.  

•! Timing is everything! Be sure to mark (“yes!”) AT THE MOMENT 
your dog does what you want. Then you can deliver the treat – 
remember, the mark (“yes” or click) predicts the treat. “Yes!” 
THEN treat. Dogs learn mark/reward training very quickly, and it 
makes training and communication much easier throughout the 
life of your dog. 

•! Once your dog knows the behavior in that setting, move to 
random rewards: The best way to teach a new behavior is to 
reward every success, every time. The best way to keep a 
learned behavior strong is to reward it less frequently and on a 
random schedule.  It’s like playing the slots!  Your dog never 
knows when he might hit the jackpot!  To do this, you simply 
have the dog do multiple tasks, like two sits in a row, then mark 
and reward at the end.  Start with short chains of 2-3 behaviors 
and gradually increase – but not every time! Sometimes move 
back down to one task so your dog never knows which time he’s 
going to get the cookie.  Your goal is to have the dog perform 
reliably for only occasional and varied rewards. 

•! How do I stop using so much food?  It’s important to transition 
away from food rewards when the dog has learned the desired 
task; you don’t want obedience to be dependent on food.  To 
start this process, begin to introduce new types of rewards, “real 
life rewards,” by using your marker followed by other things your 
dog enjoys such as petting, sniffing a bush, toys, play, tug, 
praise and anything else your dog enjoys.  Keep observing your 
dog’s willingness to perform the tasks you’re asking for and use 
rewards that keep it strong; and keep using food occasionally as 
well. 

•! Generalize: Dogs are very specific learners.  Just because they 
know “sit” in the kitchen does not mean they know “sit” at the 
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store or in your back yard.  So we have to take them to different 
places, and introduce new challenges and distractions 
systematically in order to ensure reliability and consistency (on 
your part and theirs!). It’s very important to lower criteria – 
what and how much you’re asking for – when you train in new or 
more distracting places. If your dog can do a 30 second 
down/stay in your living room, start by asking for a 3 second 
down/stay at the park and move up as he’s able to be 
successful. 

•! Make learning your number one priority, and don’t forget to 
“pay” your dog for work well done. How long have you had your 
job? Do they still pay you for going, even though you already 
know the skills involved? Well the same holds true for your dog! 
Dogs don’t have a “we want to please people” gene, but they are 
willing and affiliative. Keep them well rewarded through praise, 
food, games and things they enjoy, and they will do their best to 
do the right thing each time. 

•! Remember to keep your dog successful!  Make tasks harder in 
small increments to make sure your dog really understands what 
you are asking.  Slowly increase difficulty when your dog gets 
the easier version right about 80% of the time. 

•! Reward your dog with a fun game or a treat at home while 
they’re hanging out doing what you want!  Being quiet, laying in 
a dog bed, greeting you nicely at the door… these are all habits 
that canf be built through reinforcement if you remember to 
reward them! 

 

Treats  
•! Mark/reward training requires lots and lots of tiny treats as you 

first start to teach new skills. While you’ll move on to fewer 
treats and “real life” rewards, it’s important to have plenty of 
edible treats on hand as you spend the next few months 
solidifying behaviors. Bring at least a few of cups of very small 
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morsels, between the size of a pea and the tip of your finger 
depending on the size of the dog. 

 
•! Treats are like currency. Your particular dog will like certain 

foods and treats more than others. Some dogs like cheese the 
best, while others could care less about it. Some dogs like all 
foods the same, and so variety becomes an added incentive. 
Some dogs work well for carrots at home, but take them to a 
class or a dog park and nothing short of roast beef will get their 
attention at first. 

 
 

•! Soft treats are preferable for mark/reward training, especially in 
busy or stimulating settings, as crunching can be distracting, and 
crunchy foods take longer to eat – we want rapid repetitions of 
the things we like so they become habits more quickly. Some 
good training treat options include: 

•! Red Barn or Natural Balance semi-moist dog food, cut into small 
pieces and stored in the freezer to use as you need them – the 
beef flavor seems to hold together best and crumble less when 
used as training treats. 

•! Zukes Mini Naturals, Bil-Jac and other semi-soft, small, non-junk 
food treats 

•! People food ~ far cheaper and less chemical-filled than many 
store-bought options; meats and cheeses make great training 
treats. Chicken, beef, pork, cold cuts and cheese (especially 
those individually wrapped cheese sticks which store and break 
easily) are a dream for training. Keep containers of each around, 
and vary what you’re using. Be careful of overly salty or fatty 
foods, and only give them in moderation mixed with other 
treats. 

•! Kibble! Your dog’s regular dry food can of course be used for 
training during every day or “easy” situations.  

•! If you get out the really good treats and your dog gets too 
excited, try lowering the value of the treats by moving “down” in 
currency to kibble or less desirable foods. 

 
•! Toys 
•! Kongs~ If you don’t know about them yet- soon you won’t know 

what to do without them.  Kongs are virtually indestructible 
rubber toys that you stuff with wonderful treats.  Stuff them with 
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kibble, cheese, treats or mashed potatoes.  You can even freeze 
them to make it more difficult for your dog to get the food out.  
Use them to keep your dog occupied in the crate or if you just 
want to wash your dishes in peace 

•! Food dispensing toys~ like Kibble Nibble, Tug-a-Jug, Buster 
Cubes and many more. These are terrific energy focusing and 
enrichment toys. 

•! Nylabones ~ These are hard plastic chews that come in many 
different shapes and sizes perfect for dogs that love to gnaw.  
Check out the “Galileo” for really enthusiastic chewers. Be sure 
to choose the non-edible kind – puppy Nylabones can be chewed 
into pieces and swallowed. 

•! Rawhide, Pig Ears, Bully Sticks etc. ~ Please check with your 
veterinarian before giving your dogs these treats. Some dogs do 
very well on them, some do not. Soggy rawhide can present a 
choking hazard, and some dog’s bellies don’t do well on them.  

 
 

Links and Reading 

•! Great introductory dog training videos by Kikopup: 
https://www.youtube.com/channel/UC-
qnqaajTk6bfs3UZuue6IQ 

•! Online classes in Sports Foundations, Obedience, Agility, 
Behavior and more at Fenzi Dog Sports Academy 
www.fenzidogsportsacademy.com 

•! Go to:  www.flyingdogpress.com, and accept to get many great  
FREE articles by Suzanne Clothier, author of Bones Would Rain 
from the Sky 

•! www.dogstardaily.com for myriad training videos, articles, blogs 
and other resources 

•! www.dogwise.com for books and videos, all dog-related 
 

•! http://drsophiayin.com/resources  for awesome training videos 
and behavior tips – Also her book Perfect Puppy in 7 days 
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•! The Puppy Primer or Family Friendly Dog Training by Patricia 
McConnell 

 
•! The Other End of the Leash by Patricia McConnell 

 
•! Really, Anything by any of these authors 

 
•! We’d be happy to recommend any other reading or additional 

resources available – just ask us! 
 
!  
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How$do$you$keep$in$touch?$
$

WEATHER%CLOSINGS%WILL%BE%ON%OUR%FRONT%PAGE%

$
Mailing%list%

We%maintain%an%all%student%mailing%list.%%This%is%ONLY%used%for%Newsletters,%

Seminar%Announcements,%and%Weather%Cancellations.%%You%may%

unsubscribe%yourself%at%any%time.%

$
Like$us$on$Facebook!$

Facebook%will%get%closings,%articles%of%interest,%and%tidbits%we%think%are%

interesting%or%hilarious%

%

Join$us$on$Facebook!$
We%have%a%closed%group%for%general%discussions,%training%questions%and%

the%like,%which%will%also%get%closing%notifications.%%

!
$

If$you$have$further$questions$feel$free$to$$
Email$us$at$info@nedtc.org!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
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The Name Game 

The purpose of the name game is not simply to teach your dog their name 
(though it does accomplish that).  You want your dog to associate their name 
with good things, start building the habit that their name means having fun 
with you, so they respond to their name with enthusiasm, even if there are 
other things they’d like to be doing! 

1.! Begin in a quiet place, such as your living room.   
2.! Place 8-10 treats in your hand. 
3.! Say your dog’s name and give them a treat at the same time 
4.! Repeat 2-3x per day. 
5.! When your dog is sitting in front of you staring at you waiting for their 

treats, increase the difficulty of the exercise using the 4Ds 
(Distraction, Distance, Difficulty,Duration) 
 
For example.  If your dog is not looking at your face, say their name, 
and then wait for them to look at your face rather than your hand.  
Hold a treat next to your face if you have to.  This is increasing the 
difficulty.   
 
If your dog is staring at you, say their name, then place the treat on 
the floor to break eye contact.  After they eat the treat, say their 
name, and when they look at you again, place the treat on the floor 
again.  Adding movement increases difficulty. 
 
The next level is to start tossing the treat to the side.  At this point 
you can add in your marker word, “yes”.  We are marking AT THE 
MOMENT THE DOG’S HEAD TURNS.  So toss the treat, while your dog 
is eating the treat, say their name, “yes” at the head turn, toss the 
reward in the other direction.  Adding more movement increases 
difficulty!  The “yes” is acting as a bridge.  You say “yes” meaning 
THAT is what you did correctly, then you have some time to deliver 
the treat.  
 
When your dog is moving a little bit with the game, you can take it to 
another room in your house.  (remember to make the game easier for 
a few minutes when you change something, so your dog catches on… 
dogs don’t generalize well!).  Go outside!  Go to the Park!  PLAY THIS 
GAME EVERYWHERE!  Having a dog that looks at you when you say 
their name is the key to stellar behavior! 
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CORRECT

Stay outside the dog's bubble and
present your side to the dog.

Avoid rushing up. Approach slowly (at a relaxed walk).

Ask if you can interact first.

Avoid reaching in or towards the dog's car.
Stand a safe distance away
so that you are not a threat.

Avoid interacting with unfamiliar dogs,
especially if they're tied up.

Avoid staring at the dog or approaching head-on. Approach sideways and look
using your peripheral vision.

© 2011 Dr. Sophia Yin, DVM, MS

Avoid leaning over or towards dogs even when
you change position to squat or get up.

Avoid reaching your hand out for the dog to sniff. Let the dog approach at his own rate.

Avoid petting if the dog looks nervous or tense.
Just admire him instead.

It's OK to pet the dog if he looks relaxed,
comes up to you, and solicits your
attention by rubbing against you.

Avoid hugging, kissing, and patting roughly.
This is too familiar and disliked by many dogs.

Avoid reaching into their safety zone.

Avoid rushing up.

Avoid interactions without asking.

Avoid staring at people. This is scary.

Avoid looming over.

Avoid reaching into personal space.

Avoid close interaction if the person
is afraid of you.

Avoid touching inappropriately. Pet gently.

INCORRECTINCORRECT



Sitting quietly on the mall bench beside my husband, I was
minding my own business when the man approached. I
glanced up as the man sat next to me. He was a bit close for
my comfort, so I edged a little closer to my husband who, busy
reading a book, ignored me. Still feeling a bit uncomfortable
with the strange man so close, I then turned my head slightly
away from him, politely indicating I was not interested in any
interaction. To my horror, the man leaned over me and began
licking my neck while rudely groping me.

When I screamed and pushed him away, my trouble really
began. My husband angrily threw me to the ground, yelling
at me "Why did you do that? He was only trying to be friendly
and say hi! What a touchy witch you are! You're going to have
to learn to behave better in public."

People all around us stared and shook their heads sadly. I
heard a few murmuring that they thought my husband
should do something about my behavior; some even men-
tioned that he shouldn't have such a violent woman out in
public until I'd been trained better. As my husband dragged
me to the car, I noticed that the man who had groped me had
gone a bit further down the mall and was doing the same
thing to other women.

This is a silly scenario, isn't it? First, anyone who knows me
knows that I would never be in a mall except under consid-
erable duress. More seriously, no rational human being would
consider my response to the man's rudeness as inappropriate
or vicious. By invading my personal space, the man crossed
the lines of decent, civilized behavior; my response would be
considered quite justified.

That my husband might punish me for responding to such
rudeness by screaming and pushing the offender away is per-
haps the most ridiculous aspect of this scenario. If he were to
act in this way, there would be no doubt in the minds of even
the most casual observers that his ego was of far greater im-
portance than my safety or comfort, and that he was sorely
lacking even rudimentary empathy for how I might be feeling
in this situation.

Fortunately for me, this scenario is completely imaginary. Un-
fortunately for many dogs, it is a very real scenario that is re-
peated far too often. Inevitably, as the owners who have allowed
their dogs to act rudely retreat from the situation, there are
comments made about "that aggressive dog" (meaning the dog
whose space had been invaded) and the classic comment, usu-
ally said in hurt tones, "He only wanted to say hi!"

Years ago, a friend of mine in Texas placed a Greyhound with
a supposedly knowledgeable person in the Northeast. This
person gives seminars all over the world on the care and train-
ing of animals, so my friend felt comfortable placing this won-

derful hound with her. Less than one week later, my friend re-
ceived an hysterical call in which the supposed expert was threat-
ening to have this Greyhound put to sleep for being aggressive.
Since I was the closest resource, my Texan friend asked me to
see what I could do, making it clear that this was one of the best
Greyhounds that she had ever rescued - he had demonstrated
incredible tolerance for all other dogs and animals.

When I spoke with the new owner, I asked what was going
on. Her response was sadly classic: "Well, Champ is quite ag-
gressive. For example, he'll just be laying on the dog bed and
my two Goldens come over to say 'hi' and then he just attacks
them. It's awful!"

My first tip off that the Greyhound was totally blameless was
her comment that the Goldens were just coming over to say
"hi." Generally speaking, dogs who live together don't walk
over to each other to repeatedly say hello, no more than every
time you walk in a room you walk over to a family member
and say hello by getting right into their face.

Further questioning revealed that the body posture of the two
Goldens while saying "hi" was very upright, ears forward, tails
up and wagging very slowly - a confrontational stance, not a
greeting. The Greyhound would often initially turn his head
away, but when the two Goldens began sniffing at him and
poking him, he would growl softly. Then, as they persisted,
the hound would finally leap up with a roar. Despite her hys-
terical descriptions of the "fights," I was able to get her to de-
fine the amount of damage done by the Greyhound:  none.

As we talked on, the picture came in more clearly: the two
Goldens were quite spoiled, pushy with other dogs, and de-
cidedly not happy with this new dog in their household. The
woman cheerfully admitted that the two Goldens were not
too well trained and that she sometimes had trouble control-
ling them around other animals, but "they were so sweet, and
there isn't an aggressive bone in their bodies!" she told me.

The Greyhound, on the other hand, she viewed as a fierce, ag-
gressive and dangerous animal who she now had muzzled at
all times. I thought for a bit about trying to educate this
woman about dog behavior, but decided the kindest thing to
do for this hound was to just go and rescue him. So I did, and
by the time I'd driven home with this incredible dog, he'd
been renamed Beckett and he stayed with me for almost two
years until I placed him with a friend who adores him. As for
his "aggression," I never saw a hint of it in any situation.

While there are many frustrating aspects of being a dog trainer,
one of the most disturbing scenarios is the situation where a
dog is acting appropriately but nonetheless is punished (in the
name of "training") by humans who do not understand what
constitutes normal canine behavior and responses.

HE JUST WANTS TO 
SAY “HI”

Aggression or
appropriate 
response to 
rudeness? Far 
too many 
dogs suffer 
because handlers
& trainers 
don't know 
the difference 
between the two.

By Suzanne Clothier

Space provided for your club, school,
training business information here

COPYRIGHT © 2007-2009 
FLYING DOG PRESS

SUZANNE CLOTHIER

PO BOX 105,  ST JOHNSVILLE, 
NY 13452 
TEL:  518 568 3325
SUZANNECLOTHIER.COM

1

FREE ARTICLES AT SUZANNECLOTHIER.COM



Copyright © 2007-2009 Flying
Dog Press/ Suzanne Clothier /
PO Box 105,  St Johnsville, NY
13452 / Tel: 1-800-7-FLY-DOG or
518 568 3325

Sadly, normal behavior is quickly labeled "problem" behav-
ior, and the dog is now a "problem dog." Depending on the
skill and awareness of the trainer or instructor, the dog may
be merely puzzled or irritated by well meaning attempts to
desensitize or re-condition the behavior or actually pun-
ished quite severely using any number of horrific and sense-
less techniques.

In Beckett's case, a lack of understanding nearly cost him his
life. Had I not intervened, his extremely uninformed owner
would have had him put to sleep as aggressive. In most cases,
the true problem - the rude dog and rude owner who al-
lowed his dog to be rude - is not even noticed or addressed.

This following is an actual e-mail from a concerned owner
(reprinted by permission). While I've changed details in
order to protect the innocent (the dog!), it is an excellent
example of an owner who has tried hard to do well with
and for her dog, and of instructors who mean well but fail
on a very deep level when it comes to understanding normal
canine interactions. (Note: all bold emphasis is mine. Pay
attention to these words.)

Dear Suzanne:
You don't know me, but L. is a friend of mine, and she sug-

gested I write to you regarding the strange behavior of my dog.
I have a female (spayed) golden retriever, 3 years old, named
Cream. Cream comes from good lines (champion show), and
is "almost" your typical golden: sweet, goofy, lovable, loves ALL
people. Recently, Cream became a certified therapy dog
through the Delta Society.

Yet Cream has one problem: she hates young, hyper dogs. If
a dog starts jumping all over Cream, Cream gets aggressive -
starts to growl, shows some teeth, and if the dog doesn't take
the hint after a few seconds, Cream will "attack" the dog.
Every time this has happened, it's happened very quickly, and
I get Cream off the dog immediately (and "correct" her - laying
her down, holding her muzzle, shaking her a bit, saying "NO!"
very sternly, etc.). Cream doesn't even like young dogs to lick
her - she snaps at them if they do.

Now, Cream only displays this aggressive behavior with
young, hyper dogs. Cream has regular dog pals that she plays
with almost daily - they wrestle, play bite, and run around to-
gether. Some of the dogs she plays with are older, some are the
same age, some are even younger, the youngest now being
about 9 months old. She plays with both sexes, but she does
seem to prefer males. (Cream was spayed at 10 months.)

Cream is in good health. She's on a raw foods diet, had titer
testing this year instead of vaccinations, had a full blood
panel and thyroid check and both were fine, has been
CERFed and her eyes are fine. She does have some mild hip
dysplasia, but it doesn't bother her, and she shows no symp-
toms. She's been very well socialized since she's been a pup,
and I bring her everywhere I can (shopping malls, parks,
sometimes to campus).

Cream's been through lots of obedience classes, beginning
when she was a pup at 4 months old in puppy kindergarten. For

the past several months she's been going through a basic obedi-
ence class with young dogs - I've been trying to recondition her
behavior towards young dogs. I've been food rewarding her
when she shows no aggressive behavior to a pup.

It's been going okay, but two weeks ago, a young mastiff
puppy got away from her owner, and came charging at
Cream. She crashed into Cream (and it was just because she
was over excited - she wasn't being aggressive) and Cream
came up growling and snarling. Then last weekend, a black
lab pup did the same thing, and Cream had the same reaction.
Throughout the class, Cream won't even look at the puppies
- has her back turned toward them the entire time.

I've got the dog trainers of the class stumped, as they don't
really know what to do. Cream's normally such a sweet dog,
good with commands, great with people. Cream's also won-
derful with children, and has an endless supply of patience
with kids - they can pull on her ears, hug her tightly, pull on
her tail - and Cream loves it. Cream's fine with dogs who are
calm, even friendly towards them, with her tail wagging, and
she might even try to get them to play.

Cream has had some bad experiences with dogs. A pit bull
jumped out of a car when we were on a walk, and attacked
Cream (Cream was about 7 months old). She's had dogs run
out of houses and attack her, and dogs who were supposedly
tied up, get loose and attack her.

So, do you have any suggestions or theories for us? Well, I'd
really appreciate any thoughts you have on our situation.
Lee Anne

Lee Anne tried to be as thorough as possible in presenting
Cream's case to me. Her concern was evident, and based on
what she presented, she was an owner who spent a lot of
time working with and training her dog. From my point of
view, the picture she painted was a clear one - Cream was a
perfectly normal dog who, from time to time, was forced by
rude dogs to draw a line and inform them precisely how
rude they had been.

Unfortunately for Cream, her appropriate response to rude-
ness was misread as aggression, and she was punished. I
cannot even begin to fully comprehend the confusion that
must flood a dog who has acted appropriately but is pun-
ished nonetheless.

If a dog starts jumping all over Cream, Cream gets aggressive
- starts to growl, shows some teeth, and if the dog doesn't
take the hint after a few seconds, Cream will 'attack' the dog."

There is clear evidence here that Cream never did "suddenly
attack" anyone. In a normal progression of warning signs,
Cream gave the offending dog a chance to back off. It is only
when warning signs were ignored that Cream had to esca-
late to the threat of violence. That is all her "attacks" on any
dog were - threats, not actual attacks with the intent to do
harm. Dog who mean to do harm do so with breathtaking
speed, and intervention is generally not possible. Though
noisy and scary, most "fights" are a series of threats with
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fully inhibited biting employed by the combatants.

When I had a phone consultation with Lee Anne, one of my
first questions was about Cream's "attacks" on other dogs. I
wanted to know how much damage she did to the other dog
during these "attacks." In his lectures on aggression, Dr. Ian
Dunbar urges trainers to always look at what he calls the
Fight-Bite Ratio: how many altercations has your dog been
involved in, and how many times has another dog been se-
riously hurt by your dog?

He is careful to define "seriously hurt" as needing veterinary
attention. An accidental puncture or two on the muzzle, head
or ear is not a serious injury, merely a by-product of powerful
teeth flashing at speed as the dog tries to make his point in a
very noisy, dramatic way. The majority of dog-to-dog alter-
cations do not result in serious injury, though they are ex-
tremely frightening to witness. Even if the number of fights
is quite high, if the number of bites inflicted in those fights
is low or zero, then you know that the dog inhibiting his bite
- a good sign even though there may be problems that cause
the fights and which need resolution.

For all of Cream's "attacks" on other dogs, there had only
been one small puncture inflicted on the head, a typical site
for an accidental, unintended punch of a tooth. As I sus-
pected from her owner's description, Cream had been well
socialized with both people and other dogs and had learned
to inhibit her bite; thus, her "attacks" - while alarming to all
involved - did not result in any damage to the offending dog.

". . .two weeks ago, a young mastiff puppy got away from her
owner, and came charging at Cream. She crashed into Cream
(and it was just because she was over excited - she wasn't being
aggressive) and Cream came up growling and snarling. Then
last weekend, a black lab pup did the same thing, and Cream
had the same reaction."

Hidden in this section of Lee Anne's letter is an important no-
tion: that puppies aren't acting rudely, they're just "over-ex-
cited." It never fails to amaze me how willing humans are to
excuse and rationalize a dog's rude behavior instead of teach-
ing them good manners. Part of developing appropriate social
behavior is learning that no matter how excited you may be,
there are other folks in the world and certain basic rules of po-
liteness still apply no matter how excited you may be.

During an off-lead play session at our camp, two adolescent
dogs began to roughhouse at top speed, resulting in one of
them crashing hard into an older dog who'd been minding
his own business. With a loud roar, he chased the offender
for a few steps to make his point: "Watch where the heck
you're going!"

A few minutes later, with the game still going strong, we
watched as that same youngster found himself headed once
again on a collision course with the older dog. It seemed an-
other crash and altercation were inevitable. To the surprise
of many who were watching, the youngster used all of his
skills to avoid the crash, neatly swerving past the older dog
who made no comment. The puppy had learned that no

matter how excited he might be by the game, he still had an
obligation to be polite.

We would look with a raised eyebrow at a mother who al-
lowed a child to simply carom around a room bouncing off
people and did nothing to calm the child, and who told those
her child had shoved and pushed that, "He's just over ex-
cited." Just as parents bear some responsibility for their chil-
dren's actions, dog owners have a responsibility to help their
puppies act in an appropriate way - not to excuse rudeness.

Sometimes, this requires that we not allow a young dog (or
a dog of any age) to escalate to such a high level of excite-
ment and arousal. As a rule of thumb, the more excited and
emotional a dog becomes, the less capable they are of think-
ing clearly and acting appropriately. (This is also true of all
other animals, including people.) Wise handlers know that
when emotions are running high, a cool down period is a
good choice to avoid problems. Sometimes, helping a young
dog learn what is appropriate requires the assistance of a
normal, well socialized dog who can make his or her point
without leaving anything but a clear message imprinted
upon the puppy.

Normal dogs, like normal people, are often incredibly toler-
ant of the antics of youngsters. The tolerance level is highly
individual and dependent upon the dog's experience with
puppies. Dogs without much experience with puppies may
not be nearly as tolerant as dogs who have seen a lot of pup-
pies come and go.

Tolerance levels are also highly dependent upon the young-
ster's age; there are different expectations for what constitutes
appropriate behavior at any given age. What we might find
acceptable behavior in a 3 year old child would be frowned
upon in an 8 year old. Dogs also have a timetable in their
heads - puppies under 16 weeks of age can usually take ap-
palling liberties with an adult dog. As Dunbar notes, there
appears to be a "puppy license" of sorts, possession of which
entitles you to be an utter pest without much repercussion.
Past the age of 4 months, the "puppy license" expires as hor-
mone levels shift and psychological changes occur. At this
point, adult dogs begin to gradually insist on more con-
trolled, respectful interactions from youngsters.

"I've got the dog trainers of the class stumped, as they don't re-
ally know what to do. Cream's normally such a sweet dog, good
with commands, great with people. Cream's also wonderful
with children, and has an endless supply of patience with kids
- they can pull on her ears, hug her tightly, pull on her tail - and
Cream loves it. Cream's fine with dogs who are calm, even
friendly towards them, with her tail wagging, and she might
even try to get them to play."

Let's change this a little to read:  "Margaret is fine with people
who are calm and well behaved, and interacts with them ap-
propriately. She's also endlessly patient with and kind to chil-
dren, even bratty ones. But when loud, obnoxious teenagers
begin shoving her around, she's really weird - she starts telling
them to leave her alone. What can we do with Margaret? Her
behavior has us stumped."
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Make any sense? Of course not. One of the most incredible
aspects of the Cream consultation was the complete focus
on Cream as the problem. Not once had the owner or in-
structors looked past Cream herself to find the source of her
problem, although they had at least recognized "hyper, young
dogs" as the trigger. While they were perfectly willing to ex-
cuse the inappropriate behavior of the rude dogs, they were
also willing to classify appropriate behavior as a problem.

I found it very depressing that Lee Anne, in posting a request
for help on a Golden Retriever e-mail list, got this response
consistently from the many "experts" on-line: "This is not
normal Golden behavior. This is a serious problem."

As if being a Golden, or any other breed, somehow removes
portions of the normal canine behavioral repertoire! No
matter what the breed, no matter how much genetic manip-
ulation may have muted or inhibited certain behaviors, a dog
is a dog is a dog. And the basics of dog-to-dog communica-
tions remain the same: a growl means back off in any breed's
language, a tail held high and stiffly is a warning, rolling over
on your back is an apology, etc.

Cream was not acting aggressively; she was displaying nor-
mal canine behavior in response to considerable rudeness.
She had never so much as uttered a sound toward rude dogs
until they invaded her space and made contact with her. And
even the most angelic of Goldens are quite capable of growls,
snarls, snaps, bites and other communications in the face of
such rudeness.

My experience has been that it is owners of breeds considered
non-aggressive that cause the most problems in dog-to-dog
interactions simply by being unaware that their dog is rude.
To the owners of non-aggressive breeds, there doesn't appear
to be any thought that rudeness can take many forms. Any-
one can recognize that a dog lunging and snarling is being
rude. Far too few folks recognize that simply getting into an-
other's dog space - however sweetly and quietly - is just as
rude in the world of dogs. Owners of rude dogs do not per-
ceive their dogs' actions as rude; they see only "friendliness,"
as if the behavior for greeting people is the same as greeting
another dog - it's not! Thus the classic line, "He's only trying
to say 'hi!'"

A good friend of mine was a case in point. Her Sheltie was a
quiet, retiring little fellow who had never displayed any ag-
gressive behavior towards another living being. Yet repeat-
edly, this dog triggered impressive displays from other dogs,
usually those of the German persuasion, when he wandered
into their space. Inevitably, my friend would be horrified by
"those aggressive dogs" and retreat with her Sheltie, never
suspecting that she and her dog were the problem.

Though charming and sweet, her Sheltie was extremely rude
and invasive; the responses he got from other dogs were
largely quite well deserved, though inevitably the Germans
were blamed. In each and every class this woman attended
with her Sheltie, owners of dogs who did not tolerate such
rudeness had to watch her and her dog constantly. And in
each and every class, she was completely unaware how many

potential problems had been averted by alert handlers who
simply moved their dogs out of her dog's rudeness zone.

There were three basic factors at work: the Sheltie's lack of
dog/dog socialization which resulted in his being completely
ignorant about what constituted polite behavior toward other
dogs; my friend's misconception that her "friendly, non-ag-
gressive" dog could never precipitate a problem; and her giv-
ing her dog the freedom to invade the space of other dogs
without any thought or understanding of how that might be
perceived by the dogs who were minding their own business.

She became a much sadder and wiser handler the day she
unthinkingly walked her Sheltie into my pack of German
Shepherds who were playing happily in their own yard. She
made a few seriously bad assumptions.

First, she assumed that because they were my dogs, these six
German Shepherds were somehow exempt from the nasty
realities of pack behavior. No matter how well trained or so-
cialized an individual dog may be, when that individual be-
comes a member of a pack (and six is decidedly a pack), the
rules change considerably. Pack behavior is complex, often
unpleasant but a very real part of dog behavior.

Her second assumption was that because each of my dogs
had met her dog in the house on an individual basis, they
would be fine with him as a group out in the yard. In the
house under my supervision is a very different scenario than
playing in the yard without my supervision.

Her third assumption was that somehow her dog would be
able to cope with a group situation when he'd consistently
had problems dealing with my Shepherds one on one.

My dogs, very revved up since they'd been in the house for
hours and now playing hard, were surprised to see her and
her dog come up from the direction of the barn - they'd last
seen her and her dog in the house. They charged at her, and
instead of laying down and crying "uncle" which was the cor-
rect response, the Sheltie tried to run, found himself at the
end of the lead and accidentally pulled up into a very upright
position (read "challenging posture" in dog language).

I can only guess, but knowing my dogs, I believe that his lack
of normal behavior coupled with his previous displays of
rudeness made this unintentional challenge the last straw.
Fortunately for all involved, my dogs had no intention of
hurting him - just teaching him some basic manners. He
walked away from it all with only one small wound (later
made much worse when he ripped his stitches out!). His
owner was bitten when she made her final bad decision for
that day - she instinctively reached into the swirling pack to
rescue her dog and was bitten on the hand.

She learned a lot about dog behavior that day. Although I'd
have preferred some other way to educate her about what
constitutes rude behavior, she was finally open to hearing
how rude she had allowed her dog to be. It was a complete
shock to her. She viewed her dog as a completely non- ag-
gressive animal. Every time she had heard me speak about
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dog-to-dog rudeness, she had assumed that only aggressive,
boisterous, loud dogs were rude. She became a much more
aware and careful handler only after my pack drilled home
the lesson.

Just as my friend unrealistically expected my dogs to be ex-
empt from the ugly realities of pack behavior, Cream's owner
and her instructors were unrealistically holding Cream to
higher standard of tolerance than they would expect from
themselves. After all, she is a Golden. Does that mean she or
any other typically low-aggression breed should tolerate rude
dogs making physical contact?

Like people, dogs have varying thresholds for what I call the
"fool factor." Consider yourself in this situation: you are
walking down the street, and a group of loud, noisy teenagers
- busy at the center of their own world - bumps into you and
knocks you down. Do you smile at them? Do you mutter,
"Watch where you're going!" as you brush yourself off? Do
you get quite vocal in expressing your displeasure?

All depends on your tolerance threshold. It also depends
on your mood, your health, the various stresses at work in
your life, etc. Imagine that you had just won the lottery mo-
ments before they bumped into you. Chances are pretty
good you'd be far more tolerant than if you'd just come
from a meeting with the IRS. What if you'd been mugged
a year earlier by a similar group of young hooligans?
Chances are good that you might view this group as poten-
tially dangerous, again altering your possible response to
their rudeness.

Our dogs are no different. Each dog - no matter what the
breed - has his own tolerance threshold, and that threshold
is variable as a result of many factors, including basic breed
characteristics. Some breeds have been selectively bred to
have a very high tolerance threshold because they are asked
to work in large groups. Fox hounds come to mind as a breed
specifically selected for tolerance of other dogs. Generally
speaking, the guardian breeds by their very nature and job
descriptions are not meant to work in groups and have a
stronger sense of personal space, thus are usually much less
tolerant of rudeness.

Bad experiences, such as Cream had on several occasions when
she was attacked by other dogs, can make a dog quite sensitive
to rude behavior by other dogs. From the dog's point of view,
there is the very real possibility that such rudeness could be-
come an actual attack - it has in the past. Health problems can
also affect a dog's tolerance level. A dog who is in pain (whether
just muscle sore from hard work or play, or from a disease such
as hip dysplasia or the creeping onset of arthritis) will have far
less tolerance than he might when he's feeling fine.

We cannot expect our dogs to be saints - at least not until we
can rise to that level of tolerance ourselves. And that's unlikely
to happen any time soon. We can expect our dogs to be tolerant
to the degree that we educate them, socialize them and protect
them, with respect to their individual needs and boundaries.

In my opinion, Cream has actually tried hard to achieve

sainthood. As Lee Anne notes, if put in a setting with pup-
pies, Cream's response is to turn her back to them. I don't
know how much more you can ask for from a dog, espe-
cially one who's been punished for saying what needs to be
said to rude youngsters.

If Cream were a dog with a very short fuse and a very low
"fool factor" threshold, I'd feel obligated to help her find cop-
ing skills to lengthen that fuse, if only to lower the stress in
her life. Fuse lengthening is especially important if you are
going to ask the dog to cope with the situations that typically
arise in class and dog event settings. But where I find "short
fuses," I usually find other contributing factors. So, I'd take a
very hard look at the relationship between dog and handler
(particularly in the areas of leadership and boundaries), the
dog's degree of self control and socialization with other dogs.

Talking over Cream's story with fellow trainers I respect, one
question kept popping up: "Why were these dogs allowed to
jump all over Cream in the first place?"

It is an important question. To my way of thinking, a critical
part of the relationships I have with my animals is this prom-
ise: "I will protect you." And to the best of my abilities, I do
not violate this promise in any way.

A few years ago, I was invited to be part of a fund-raising dog
walk. One of my duties was to lead the entire group on the
first lap of the walk. I had chosen my oldest bitch, Vali, to ac-
company me. As we waited, hundreds of dogs and handlers
assembled in the park. Many of the dogs were quite excited.
Some dogs were only under borderline control. Vali laid qui-
etly at my side, watching it all with great tolerance.

One particular dog caught my eye - a huge yellow Labrador
who was dragging a small child behind him as he plowed
through the crowd. I watched as this dog marked not only
every tree or bush he passed, but also several pants legs of
unsuspecting people. More aware handlers quietly gathered
up their dogs and moved out of Mr. Rude's path, thus avoid-
ing potential altercations.

As he moved closer to us, I saw Vali's head turn toward him
and become quite still. Her eyes began to harden as she as-
sessed - quite accurately - just how rude a dog this was. I
could see her contemplating possible responses should the
Lab be so rude as to invade her space (which in such public
settings is perhaps 2-3 feet from her body). The only in-
tervention necessary was to gently touch her on the head
and say, "Yes. I see him. And you're right - he is rude. I'll
handle it." Then I stepped slightly in front of her so that if
he approached, he would have to first come through me.
Immediately, Vali relaxed and went back to watching the
crowd in general though she did keep an eye on Mr. Rude.
Fortunately for us, Mr. Rude veered off to hassle another
dog and the moment passed.

There were other ways I could have responded. I could
have seen Vali's very appropriate response as potential ag-
gression, and told her harshly, "Leave it!" To my way of
thinking, that does not acknowledge or respect her feel-
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ings; it merely demonstrates my own fears about losing
control of my dog's behavior.

I could have ignored the subtle signs that she had some con-
cerns about Mr. Rude, and waited until he invaded her space
then punished her for defending herself against rudeness. To
my way of thinking, that would violate my promise to protect
those I love, and then add insult to injury by punishing her
for protecting herself. Keeping that promise to my dogs
means that I am obligated to watch for any sign that they are
beginning to feel concerned about a situation, and to act
quickly to eliminate or minimize their concerns.

Unfortunately for many dogs labeled "dog aggressive," a
weird loop begins to form between dog and handler in the
struggle to deal with this behavior. Understandably shocked
when their dog exhibits any kind of aggressive behavior, the
handler begins to scan the world at large for anything that
might trigger that behavior again. They become hyper-alert
to any potential situation, and upon sighting a potential
problem, grab the lead with a death grip in order to control
their "aggressive dog."

Their own concern coupled with the death grip escalates the
dog's anxiety and aggression, usually resulting in precisely
the behavior they sought to avoid in the first place. Far more
insidious, however, is the message sent to the dog whose han-
dler pays intense attention to the world at large but none to
the dog himself!

In one of my seminars, a woman presented her terrier Brisky
with the complaint that he was "dog aggressive." In reality,
Brisky had very little off-lead socialization, was quite fearful
of other dogs, and all his "aggression" was nothing more than
defensive offense. If given a choice, Brisky would have hap-
pily left the room and driven himself home.

The woman looked like a Secret Service agent on presidential
detail - she never stopped scanning the room for any poten-
tial problem. Was that person going to get up and walk their
dog past Brisky? Was that dog going to turn around and lie
down facing Brisky? She saw potential disaster in every slight
adjustment or movement of another dog. What she never
looked at was Brisky himself. Consequently, his "sudden" ex-
plosions always came as a shock to her.

I felt very sorry for Brisky. He sent many signals to his owner
that he was worried and afraid. But all his communications
were all ignored until he felt so pressured that he had to pro-
tect himself in the only way he knew how. It is very hard to
feel safe and protected if the person you are with pays no at-
tention to you.

Consider this scenario: A mother and child are walking in a
crowded mall. The mother is hyper alert to the crowd, and
vigilantly checks for potential dangers to her child. The child
sees a woman who looks just like the bad witch in a favorite
book. Fearful, the child reaches for her mother's hand, but
the mother is so busy scanning the crowd that she ignores
the child. As the "bad witch woman" gets closer, the child
grabs her mother urgently. But her mother doesn't respond.

The traffic flow of the crowd forces the "bad witch woman"
to pass right next to the child who, now completely terri-
fied, screams loudly. The mother, shocked by her child's
seemingly inexplicable behavior, asks angrily, "What is the
matter with you?"

What if, when the child anxiously reached for the mother's
hand, she had received a reassuring squeeze and a smile as
her mother looked down to check on her? What if the
mother had seen the signs of concern on her daughter's face
and stopped to ask, "What's wrong?" and then seeing the
problem, moved so that she was between the "bad witch
woman" and the child as they had to pass.

In which child do you think the anxiety level will be higher
- the child whose mother ignores her until she screams in
terror, or the child whose mother pays attention? Trust
within a relationship is built on the belief that our behavior
will be noticed and responded to, if not necessarily always
full understood. In my experience, dogs whose owners rec-
ognize, acknowledge and act on early signs of discomfort
have deep trust in their owners' ability to protect them in al-
most any situation.

When working with people like Brisky's owner, my goal is to
get them to watch the dog, not the world at large. If their at-
tention is outward, instead of on the dog, they will miss the
early signs that their dog is feeling uncomfortable and needs
some help. The earlier the dog receives acknowledgment for
what he's feeling, is helped to cope with the situation, and
given evidence that you understand his concern and will deal
with it on his behalf, the less likely his behavior is to escalate
into dramatic displays. This is true whether it's a dog like Vali
who believes that a rude dog should be taken down a peg or
a dog like Brisky who is afraid.

I encourage handlers to be quite active in protecting their
dog - whether that means quietly walking away to a safer
area, or, when that's not possible, literally stepping in physi-
cally to present the first line of defense. Stepping in between
two dogs is a classic act of leadership. Dogs do it with other
dogs all the time, so this same gesture coming from a human
leader is understood and appreciated.

Brisky visibly relaxed when his owner began watching
him, not the world; by the end of the day, he was far more
tolerant of situations that had previously triggered his ex-
plosions. No doubt he felt safer - someone was finally lis-
tening to what he had to say, and offering him help (such
as changing his body posture and thus his emotional
state) when he needed it.

The owner reported that she felt calmer knowing that Brisky
would let her know how he was feeling, and that she could
help him before he felt the need to protect himself. Instead
of having to scan the world at large constantly, she could
relax and focus only on what Brisky told her about the world
as he saw it.

Cream's owner would not have let a rude child bang Cream
on the head or hit her with a stick; she would not have al-
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lowed cruel strangers to walk up and kick Cream. No caring
owner would ever let another human being do anything to
their dog that would create a need for that dog to protect
herself. (I am not going to discuss the horrors inflicted in the
name of training, and the psychology of why owners willing
allow their dogs to be subject to these horrors.)

Yet, just like many otherwise loving dog owners, Lee Anne
had done nothing to protect her dog from other rude dogs.
A hefty portion of responsibility for failing to protect Cream
needs to fall on the instructors. Lee Anne, quite reasonably,
looked to the instructors for guidance. If they did not inter-
vene when a dog acted rudely toward Cream, how would Lee
Anne know that she should? If they defined Cream's behavior
as a problem, then Lee Anne - although upset and unable to
make sense of such a diagnosis - also began to see a problem.
Fortunately for Cream, Lee Anne kept widening her search as
she sought help and advice for her dog. Not all owners work
so hard to find an answer that satisfies the unpleasant niggling
in the heart that says, "Something is not right here."

In my opinion, an instructor's responsibility is not only to ed-
ucate dogs and owners, but also to act to protect each dog
from the other members of the class. This requires an ever-
deepening understanding of canine behavior, and an atten-
dance to subtleties of behavior that foretell problems brewing.

During our consultation, Lee Anne asked the question that
inevitably arises, "But how do I stop dogs from being rude?"

There is no easy answer to that question. Certainly, no matter
how aware or dedicated a handler, it is not possible to stop
other dogs from being rude - or, more to the point, it is not
possible to educate all other handlers so that they won't allow
their dogs to be rude. I believe fools and rudeness are wide-
spread, and to the best of my knowledge, there's no concerted
government program to eradicate either rudeness or fool-
ishness. (If there were, Capitol Hill would soon be a ghost
town. . .)

Here's my advice for dealing with the "fool factor."
1. Socialize your dog thoroughly with other dogs; for pup-
pies, choose playmates of a similar age and adults who have
been well socialized themselves. This means off-lead social-
ization, not sniffing noses at the end of the lead. The more
experience a dog has with other dogs, the more refined his
judgment will become about what constitutes rude or foolish
behavior and how best to deal with it. He'll also learn how
to be a polite dog himself.

If a dog has not or cannot be well socialized, be realistic about
what you can expect from him in his dealings with other
dogs. This may mean altering your training or competition
goals to be fair to a dog who may not be able to cope with
the stresses of these situations.

2. When socializing your dog under someone else's instruc-
tion or guidance, be careful. Some instructors and trainers
are appalling ignorant about basic behavior, and unable to
set up a positive socialization situation. If you feel uncom-
fortable with a situation, remove your dog. It only takes a few

seconds for a bad experience to leave a lasting impression,
particularly on a young dog.

Just turning dogs loose together to play is not socialization.
There has to be supervision, and intervention when the po-
tential for a problem appears. The instructor must pay at-
tention to each individual dog as well as the pairings or
subsets within the whole play group. If one dog is getting
overly excited, it's time to gently capture him, take him out
of the play group and calm him down before letting him play
again. If a fearful dog has reached his limit, it's time to re-
move him from the group and give him time to relax and
build his courage before putting him back in. If a particular
dog or dogs begins to gang up on another dog, time to break
up the brat pack.

Instructors need to carefully assess groups and not pair dogs
inappropriately. For example, a rambunctious Labrador
puppy should not be paired with a timid Sheltie pup. Since
Lab puppies often resemble a cannonball crossed with a
Sumo wrestler on drugs and consequently enjoy heavy duty
physical contact (preferably in mid-air, at great speed), the
more sensitive Sheltie may be quickly overwhelmed and
quite possibly hurt by the Lab pup. Not only might this leave
a very bad impression on the Sheltie but it can also teach the
Lab puppy that rudeness is acceptable.

3. Watch your dog. Your dog will tell you all you need to
know about his perception of the world. When you're with
him, really be with him. Pay attention to his behavior.
Position yourself and/or the dog so that the dog is always in
your peripheral vision. Practice checking on your dog often.
If he appears to be concerned, find out why. And then help
him. Protect him.

Teach yourself to recognize the small, subtle signs that he's
shifted out of a perfectly relaxed state of mind. These may
be as simple as the tilt of an ear, a raised eyebrow, a slight
holding of the breath or tensing of the muscles. Each dog is
different - learn to read your own dog.

If you can't watch your dog in a situation where there are
potential problems, put him somewhere safe. I've seen far
too many incidents occur unnecessarily because a handler
was engrossed in a conversation or fascinated by what was
happening in the ring and ignoring the dog at their side.

When a handler's attention is elsewhere, I call this handling
by Braille - meaning, knowing nothing more than that there
was still pressure on the lead and thus the dog was still pres-
ent. Unbeknownst to you, the dog could be acting rudely
himself or trying to avoid a rude dog. Handle your dog with
awareness, not by the length of your lead.

4. Be pro-active in protecting your dog. If you see a fool and
his rude dog headed your way, do your best to protect your
dog. If possible, walk away, lightly and quietly asking your
dog to come with you. Be sure you are breathing and relaxed
- don't let your apprehension about a possible altercation
impact negatively on your dog.
If you can't walk away, try to get the fool to stop. Position
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yourself between the fool and your dog. If necessary, loudly
& firmly tell the approaching person that your dog is not
good with other dogs.

In close quarters where there really aren't any options for
moving away, shield your dog with your own body. (Remem-
ber, stepping between dogs is an act of protective leadership.)

If you need to, sharply tell the fool to "please control your
rude dog." You'll probably get a dirty look (fools rarely be-
lieve they or their dogs are rude and are shocked when spo-
ken to sharply) but chances are good they'll at least make a
show at controlling their dog or move huffily away from you.

DOs & DON'Ts

DON'T bring an intolerant or undersocialized dog to a
puppy kindergarten or other concentrations of rudeness &
stupidity when you know he can't handle puppies, stupidity,
or rudeness!

DON'T put your dog in a situation you or he are not pre-
pared to handle.

DON'T turn a rude puppy or dog loose with an intoler-
ant adult.

DON'T expect your dog to like every dog he meets (at least
until you like every person you meet.)

DON'T allow your dog to become overexcited or rude - help
him find a more appropriate behavior or remove him briefly
from the triggering situation

DON'T allow other people to allow their dogs to be rude to
your dog.

DON'T ignore your dog or what your dog tells you about
his feelings.

DON'T punish a dog for telling another dog to get the hell
out of his face.

DON'T punish an adult for reminding a puppy to mind
his manners.

DON'T let your training or competition goals overwhelm
your good sense - always be fair to your dog.

DO respect the fact that your dog has a need for & a right to
his personal space.

DO socialize your dog so that he's wise in the ways of
other dogs.

DO accept the inexplicable disliking that your dog may have
for another dog.

DO build your dog's tolerance levels through repeated, pos-
itive experiences.

DO continually educate yourself regarding normal and ap-
propriate canine behavior in any given situation.

DO plan ahead to how you will handle difficult situations,
people or dogs.

DO earn your dog's trust by keeping your promise to
protect him.

DO pay attention to your dog when you are with him.

DO insist that your dog behave politely.

DO respect that your dog's individual needs may or may not
be in line with your training or competition goals.

DO put your dog first - all your hopes, dreams, titles & goals
all mean nothing if you ignore the needs, fears and realities
of who your dog is.

DO honor & respect your dog's concerns, whether or not
you share them. (Remember how your mom left the light
in the hall on at night when you were a kid? It probably
wasn't because she was afraid of the dark.) 
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ASPCA%ANIMAL%POISON%CONTROL%CENTER%

888/426/4435%

WHAT%TO%DO%IF%YOUR%PET%IS%POISONED%

- Don’t panic. Rapid response is important, but panicking can interfere with the process of 
helping your pet.  

- Take 30 to 60 seconds to safely collect and have at hand any material involved. This may be of 
great benefit to your vet and/or APCC toxicologists, as they determine what poison or poisons 
are involved. In the event that you need to take your pet to a local veterinarian, be sure to take 
the product’s container with you. Also, collect in a sealable plastic bag any material your pet 
may have vomited or chewed. 

- If you witness your pet consuming material that you suspect might be toxic, do not hesitate to 
seek emergency assistance, even if you do not notice any adverse effects. Sometimes, even if 
poisoned, an animal may appear normal for several hours or for days after the incident. 

Call the ASPCA Animal Poison Control Center  
 
The telephone number is (888) 426-4435. There is a consultation fee for this service. 
 
Be ready with the following information: 
- the species, breed, age, sex, weight and number of animals involved 
- the animal’s symptoms 
- information regarding the exposure, including the agent (if known), the amount of the agent 
involved and the time elapsed since the time of exposure. 
 
Have the product container/packaging available for reference.  
 
Please note: If your animal is having seizures, losing consciousness, is unconscious or is having 
difficulty breathing, telephone ahead and bring your pet immediately to your local veterinarian or 
emergency veterinary clinic. If necessary, he or she may call the APCC. 

Be Prepared 
Keep the telephone number of the ASPCA Animal Poison Control Center—(888) 426-4435—as 
well as that of your local veterinarian, in a prominent location. Always consult a veterinarian or 
the APCC for directions on how and when to use any emergency first-aid item. 
 

 


